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MTR%Student Travel Scheme (2019/2020) 9 MTR
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To apply for a Personalised Octopus with “Student Status”
B} @555 Read the Information
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Read and ensure you understand all the information in the Notes for All Students and Personal Information Collection Statement (Page 2),
Declaration of Applicant (Page 1) stated in the Application Form and the Conditions of Issue of Octopus™™?

ﬁgﬁ%ﬁ Complete the Application Form

R HFERE (AR REN R O EOSE DUTIRR G LR 0BT
) (50 23Rk x 40 23R 1 7R » AR DEAfIEER 58 HEIETE)
Complete the Application Form in BLOCK LETTERS using a permanent black or blue pen and attach your photo
{50mm x 40mm recent colour passport photo with your name and HK Identity Card number / Passport number written on the back
EERBIFFEART/ABLT - HA - AEAEE ARG R R AL - B ARERE A EA(E 2 ’)
ERFRRSBEY - NRAEER ARREEE | HTH) SHEERETIRATTESEMPE
The parent or legal guardian is required to read all details in the Notes for Parent or Legal Guardian of the MTR Student Travel Scheme Applicant (Page 2} and complete the
Statement of Consent by the Parent or Legal Guardian in Fart D of Page 1 of the Application Form if the applicant is under 18 years of age; olherwise the MTR Corporation

Limited may reject the appiication
%1% School Endorsement

I R T CIP I H E

Give the completed Application Form to your school for endorsemant
AT R 7 R i3 ) Submit Application and Pay Application Fee

T A B R o B i B R 90 SN2t 14 R Bl R LN
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Submit the endorsed Application Form and HK$80N2} application fee within 14 days to any MTR Customer Service Centre(N=)
{First time applicants™*? will receive a rebate from the MTR Corporation Limited in the form of HK$20 usable value encoded on the Personalised Octopus)

MWEER et E TEERFSEA- SUBE | Collect Receipt and/or Buy a “Temporary Student Octopus”

BT ARSI - BRI - B AR EBMEIR RN S TRy s, N
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A recaipt will be issued when you submit your Application Form. New applicants can present the receipt to buy a “Temporary Student Octopus” ™%at any MTR Customer Service
Centre'™), and must carry the receipt and a valid Student ldentity Card when travelling during the processing period. Failure to carry the “Temporary Student Octopus®receipt
could result in the imposition of a surcharge if your "Temporary Student Octopus” is inspected at any time. .
SRR AR - TR A LIS THERR A R | I AT NG I > WEEATRESRE R NIMIR e RER R AR | TR - R A
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If the application is rejected and the I=ﬂ:_k>i|§)llt:ant has purchased a “Temporary Student Octopus”, the applicant should immediately stop using it and go to
any MTR Customer Service Centre ™%’ {o obtain a refund of the “Temporary Student Octopus”. If the applicant continues using a “Temporary Student
Octopus” to travel, It could result in the impaosition of a surcharge and/or prosecution.

nmﬁﬁkﬂﬁﬁ Collect Your New Perscnalised Octopus
HrE A BT DL TR i BER S The new Personalised Octopus will be distributed according to the schedule and places listed below

R H S A Eelinba
Application Submission Date Collection date Collection location
20199 1 HE2019F 10914 5 201911 H13HZE 201944 11 A 22 H RBEIERHRPAIENE EEL S R RARER - WHE B TR
From 1 September 2019 to 14 October | From 13 November 2019 to 22 November | Hf
2019 2018 Distribution counter of the designated station you have selecited in the
Application Form. If you cannot collect your new Perschalised Octopus on
schedule, the Personalised Octopus will be distributed at the locations listed
in the table below.
20194 10 H15 HE 2019511 B 51 2019 4E 11 H 25 HiE ST - RENLECEIATRE R (IR E)
Frem 15 October 2019 to 5 November | From 25 November 2019 onwards Concessionary Travel Office in Admiralty, Tai Wai or Siu Hong stations
2019 {located in the unpaid area)
20194 11 A 6 HiE B RERE E AR
From 8 November 2019 onwards 1 month after submission of application
. SERRIRE
SRR O HH P EI AR nE T G ST AR « S E T TS A b R R T SR Collection location
I . . HREH (REFHREFRG AR
If you cannot collect your new Personalised Octopus at the distribution counter according to the scheduls, Collection date B ZH LR TR A
ollection daf . f
please go to the place and tima listed on the rfght to collect your Octopus :f;:::::;“;:’:;m:;ﬁ;g Sn‘:et:‘:?u::::‘)‘
= \ 201948 11 A 25 HiE Seffr R R M A (AT B O RASE )
e ﬁﬁ. E TR i('.ﬁ Eﬁ:ﬁ From 25 Nevember 2019 Admiralty Station Concessionary Travel Offica
JHKL Admiralty Wong Chuk Hang  Central Tai Koo Chai Wan P (Unpeic area ner ExitB)
RSB AR
2019511 H25AF N o )
L il f3m e -1z #H® 2019712 548 [
Jordan Yau Ma Tei Ho Man Tin Mei Foo Kwai Hing Tsing Yi From 25 November to 4 . (T 2 T 7 1)
December 2018 i
(From 2:00 pim ta 7:00 pm}
L T ! AL L3 R 019 A5 L | SRR
Tung Chung Shek Kip Mei Wong Tai Sin Chai Hung Lam Tin Tseung Kwan O JFrom & December 2019 onwards {Unpaid area near Exit B)

. o 2019411 A 26 Hig ARERSFEERS R (A F QORISR
k . 7‘(5 i jﬁﬂ %@_ % i % From 25 November 2019 Tai Wai Statlon Concessionary Travel Cffice
Tai Wai University Tai Wo Fanling City One Heng On anwards {Unpaid area near Ext F)

- = 2019511 F 25 Hig FERR B S (T D ORI MERR)
el i’ﬁ S— ;ﬁ R From 25 November 2019 Siu Hong Station Concessionary Travel Office
Yuen Long Tin Shui Wai Siv Hong Tuen Mun onwarcs (Unpald area near Exit D))

(N1): SEFTRS\IZEE0E (www.octopus.com.hk) TBURETHCARRY /B SRR S MRS R AR HRER -

The latest version of the Conditions of Issue of Octopus can be downloaded from the Octopus website {www.octopus.com.hk) or viewed in MTR stations.

(N2): AR 90 s (I T/ AR RAERATNEE 50 Bm  FAERARA TN - FERIvESe L R aER TR 2034 DEAEREFEHRATWE - T8
BIOFEE 20 &7 - OF-FARNTARSERERE A EE - o EHRIEE S TINN 10 BT RES A T SEA TS EE R A SBOR AR -
The HK$90 application fee includes an Octopus Cards Limited deposit of HK$50; a non-refundable fee of HK$20 charged by the MTR Corporation Limited for administering
the MTR Student Travel Scheme and a non-refundable service charge of HK$20 payabie 1o Octopus Cards Limited. If your Personalised Octopus is given back to the Card
Company at any time, the Card Company is entitled to deduct HK$10 or such amount at its absolute discretion from the Octopus deposit to cover the Octopus cost.
(N3} FEIESEtEEh - 84 - RN - 8BS - 3 - il - S - ARG B -
Except Alrport Express stations, Lo Wu, Lok Ma Chau, Racecourse, Disneyland Resort, Sunny Bay, Wong Chuk Hang, Lei Tung and South Horizons stations.
(N4): fERERhHE TREFS | BN EE -
Applicants who have not previously successfully applied for a Personalised Cotopus with “Student Status®.
(NS): W TEERSSRA U BAR T0ET - 88 ITARBRERATNNS 50 F7T 5 T RIGAELT 20 Hor o SHEME A/ EE - TR RS RS | R
Fa R HAME - TERRYRAE JUSE | RENR LA -

The purchase fee of HK$70 for the “Tempaorary Student Octopus” includes an Octopus Cards Limited deposit of HK$50 and a HK$20 usable value. The “Temporary Student
QOctopus” can be retumed and refunded when the Personalised Octopus is collected. Temporary Student Octopus that is lost will not be replaced.
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To apply for Activation / Renewai of “Student Status on a Perscnalised Octopus

n%ﬁﬁ‘m%ﬁ Read the Information

(RIS DN R R WA EAERERAE 2 ) - %ﬁ%ﬁ?ﬁ%@%ﬁ%ﬂﬁa‘%)\%ﬁ(ﬁ 1H):
PR ABES RN NS - SRR
Read and ensure you understand all the lnformatlon in the Notes for All Students and Personal Information Collection Statement (Page 2),
Declaration of Applicant (Page 1) stated in the Application Farm and the Conditions of Issue of Octopust™N1?

Eiﬁﬁﬂﬂﬁﬁ Complete the Application Form

HFE PR SR REN RO ELUEBIER) - RRRTAEA
Complete the Application Form in BLOCK LETTERS using a permanent black or blue pen. No photo required
HEE EF“EJU%—I—/\&LJ\‘F HY - BAAEE A AU SRS R ERC B A S - SR O R A HAIGE 2 H) R
AN - BRAEREAFEESE 1 5 1Y) cHlEESEERA M ESEHRRS
The parent or legal guardian is reqwred to read all details in the Notes for Parent or Legal Guardian of the MTR Student Travel Scheme Applicant (Page 2) and
complete the Statement of Consent by the Parent or Legal Guardian in Part D of Pags 1 of the Application Form if the applicant is under 18 years of age;
otherwise the MTR Corporaticn Limited may reject the application

B2 School Endorsement

AL A SR T D R

Give the completed Application Form to your scheol for endorsement

A R R RS Submit Application and Collect Receipt

WBEFS SR EREER 14 ANTORAEREEDOND - IR -
TERFIEREEEAR - 3 A TRV MR LN e RS AR (NS AR A R A R
B FR R A S S ET I -
Submit the endorsed Application Form within 14 days to any MTR Customer Service Centre (N2) where a receipt will be issued.
Applicants can present the receipt fo buy a "Temporary Student Octopus” ®™*) at any MTR Customer Service Centre(N2)
and must carry the receipt and a valid Student Identity Gard when travelling during the processing period.
Failure to carry the “Temporary Student Qctopus” receipt could result in the impasition of a surcharge if your “Temporary Student Octopus” is inspected at any time.

IOEEE R TR AR AR 2019 4E 9 B 1 BE 10 A 14 DR S R OB T (TR (N2 e B SR R RS R
If applicants do not need to purchase a “Temporary Student Ocfopus”, they can drop the Application Form into the MTR Student Travel Scheme collection
. box at any MTR station{N2) anytime between 1 September and 14 October 2019

EEREREES > TERMACKE " EiRE 2 ?ﬁ)\ﬁﬁ:\lﬂﬂ#ﬂ:{iﬁ » MEELIT FrnC R R Bl | S - AR AR
/MR | - 5 R AER AR I R B SR -
If the application is rejected and the applicant has purchased a “Temporary Student Octopus”, the applicant should immediately stop using it and go to
any MTR Customer Service Centre ‘NZ to obtain a refund of the “Temporary Student Octopus”. If the applicant continues using a “Temporary Student
Octopus” to travel, it could result in the imposition of a surcharge and/or prosecution.

P%ﬁj/ﬁﬂ}kﬁﬁ_{: res: gy | i~ Activate | Renew “Student Status”

FELUT B NI SRS R OMND R TR\ EY T RA B
Activate { Renew your "Student Status” at any MTR Customer Service Centre™2) according to the schedule listed below

BT EFERE g, DA
Apptication submission date Activation / Renewal date
219 S B 1 HE2019F 9205 20194 10 A1 H#E
From 1 September 2019 to 20 September 2019 From 1 Gctober 2019 onwards
2019 F 921 OE 20194 10 5 14 H 2019 10 § 22 H&E
From 21 September 2019 to 14 October 2018 Erom 22 October 2019 onwards
20184 10 F 15 HiE BT R BIE
From 15 QOctaber 2019 onwards 1 week after submission of the applicaticn

nﬁaﬁﬁﬂﬁ Administration fee
IR RS, EEARE L TeE RS | FENG o EETTTEEE 20 o - ARURE R R

An administration fee of HK$20 is payable when your Oclopus is successfully Activated / Renewed. A receipt will be issued when payment is received

(N1) = HETRY /R fwww. octopus.com hk) PR ETARARY /Z B8RS R RIS RSV T -
The latest version of the Conditions of Issue of Octopus can be dewnloaded from the Octopus website (www.octopus.com.hk) or viewed in MTR stations

(MN2}: TR TAEEN, - B - BN - B3 - i - IR - BITH - FIRRUERERR -
Except Alrport Express stations, Lo Wu, Lok Ma Chau, Racecourse, Disneyland Resort, Sunny Bay, Wong Chuk Hang, Lei Tung and South Horizons stations.

(N3): HE TREREA JUEE | @R TOEY B8 /SR RERATINHS 50 T AT HEEEEE 20 HIT < HownEE,  EESEANEE D T2y, 12
R - T EI TR /il | SR S R - TR A B | AR -
The purchase fee of HK$70 for the “Temporary Student Octopus”™ includes an Octopus Cards Limited deposit of HK$50 and HK$20 usable value. The
“Temporary Student Octopus” can be retumed and refunded when the “Student Status” of the Personalised Octopus is Activated / Renewed. Temporary Student
QOctopus that is lost will not be replaced.

(N4): B AT 2019 4 11 A 1 HFTHR P4 - SRS RAER -
Failure to update your Octopus before 1 November 2019 will result in the full aduit fare being deducted.

o TEAHy ) HANEE

- MEAEEDAER RS - T AIRE BB SRR 2266 2266 | S-FA S RIS REE A -
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JNEER | RSN - ARMSESE T EE S ) BREATGAE R (2019/2020 225 - HERWNE 24550 BEAZE

&%JJ:&%/ EE AT
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#HME’J TEA: sy o el A BRI T ¢ ME BT kRS 2851 8888 -
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- AIEEAER - TEEAESEGE 2081 8888 [REHINAEN—FENMA LR STAZE TR EA LFNABETAETF—HEND RARBIRS) -
EIHER R E - R RR LR REE -

Report loss of Personalised Octopus with “Student Status”

- If your Personalised Octopus is lost or stolen, you must raport it immediately to the Card Company by calling the Lost Octopus Repaorting Hatline on 2266 2266. You
may ask for a replacement Personalised Octopus to be issued.

- If you want to continue to enjoy MTR concessionary fares while waiting for the replacement Personalised Octopus, you must go to any MTR Customer Service
Centre®™2) to purchase a “Temporary Student Octopus” and obtain temporary proof of your “Student Status". Whenever travelling on the MTR with a "Temporary
Student Octopus”, the temporary proof of “Student Status” and a Student Identity Card (valid for the academic year 2019/2020) must also be carried, until the
replacement Personalised Octopus with "Student Status” has been issued.

Terminatlon of studies / Change in personal data

- If you cease to be a full-time day course student, your “Student Status” becomes invalid.

« If there is any change in your “Student Status” or your persenal data, you must immediately contact the MTR Hotline on 2881 8888.
Enquiry hotline

- If you have any enquiries, please call the MTR Hotline on 2881 8888 from 8:30 am to 6:00 pm on weekdays and from 8:30 am to 1:00 pm on Saturdays (except
Sundays and Public Holidays). For enquiries about your application, please provide the Application Number.

-P2- STS/INMS



[m]
FAQs

——

Submission of Application
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B 12 8 WRREAER EANEE  EERES/ HE—R "85S BAER
Should I apply for a Personalised Octopus with “Student Status™ if I'm 12 years old and already have a Personalised Qctopus
with a photo?

AEE - GHEEEHFRPHFFERNRIE LEA SRR H M EER SR R EE B O - ST -
ERHEANERZERR  RIEERERN "2E55, BA/GEE -

No. You only need to provide your Persenalised Octopus number in Application Type [2] of Part A of the Application Form, complete the
information as required and return it to any MTR Customer Service Centre®. Please note that you are required to apply for a
Personalised Octopus with “Student Status” if there is no photo printed on your Personaiised Octopus.

HEANEE EGAHR - TEnE T8£S, ?

Can the “Student Status” be encoded on the Personalised Octopus with no phote?

AHEL - A NEEAHEVEREARMER - J7 R SR R R

No. Only a Personalised Octopus with a photo can be used for the MTR Siudent Travel Scheme.

JNEE LEY TR 5 ) MRS ERE?
Must the “Student Status™ be renewed avery year?

TRAELS ) ABUH—R | B 3F - 0N TBESS ) ARRSEAEEN - FHEPHIEE - LOE RS
OAEGE FTEREEPAY /\IB TR - AR A GEB LN TR B B
The “Student Status” is valid for a period of 1-3 years, if the validity of your "Student Status” expires in the current year, you should
apply for renewal. You can check the validity of the “Student Status” encoded on your Personalised Octopus at any MTR Customer
Service Centre” or through any Octopus Enquiry Processor in MTR stations.

BEEHR AR BRER ORISR TREESY ) HER)

Can my Application Form for Activation / Renewal of “Student Status” only be submitted at an MTR Customer Service
Centre'?

AR - WITERIEE TERRRL/EE > BN 0199 5 1 HE 10 A 14 HERE HEREERTAESR IS
B4 REEREIRER SRS -

No. If you do not need to purchase a “Temporary Student Octopus®, you ¢an drop your Application Form into the MTR Student Travel
Scheme form collection box at any MTR station”* anytime between 1 September and 14 QOctober 2019.

BEEHEY  BEEREASESERRETE (8455, 7

| have to repeat a school year. Do | need to apply for “Student Status” again?

AERESEEREEE NS EEREA - T TEERS ) TR 2019 4 10 H 31 H/EH - 0VELE 2019/2020 S
FHBEE " 2EGS - MWETE 2019 4 10 A 31 BRLARTSERARTHE -

If you are an eligible applicant for the MTR Student Travel Scheme and the validity of the “Student Status” on your Personalised
Octopus expires on 31 October 2018, then you need to apply to renew your “Student Status” for the academic year 2019/2020. The
renewal must be completed on or before 31 October 2019.

BREA\NEBRE/ NERFPE TR EEE T RE S 7

Can my Personalised Octopus which was issued when | studied in primary school be used for activating “Student Status”?

ERMEANEE LETERS - e RE R By

Yes. It can be used for activating "Student Status” if it is printed with a photo.

BATTFACRH 12 B - HECRERER R FH —REA/EERERAS eSS s REER S HER ) SEEA?
My child Is under 12, but a Personalised Octopus is required by his school for administrative purposes. Is the MTR Student
Travel Scheme Application Form fit for this purpose?

AEA - o 12 RNV TRITEEMESREE T O ENGER CEA/GEEHETR ) - REREERE > I8E/ GRER
FERTEEER 2066 2222 -

No. Students under 12 should obtain and complete a copy of the Application Form for a Personalised Octopus which is available at
any MTR Customer Service Centre” For more details, please call the Octopus Hotline on 2266 2222,
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After Submission of Application
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BTN TER TRESS | BHEANEER - T SRR RE R
Cgtn é bl:ys?a ;:ont':,essmnary Single Journey Ticket to travel on the MTR if [ forget to bring or | lose my Personalised Octopus with
“Studen us”

TELL - RIS RS 12 Bgibl CEVR R - MEEEEEREN - MOVERERE TRERS ) EAGEE - R TEEEs
JNEENE | RUZEARIFUCE AR RIS SR - RO E R Pt/ PRk

No. Concessionary Single Journey Tickets are not available for use by students aged 12 or above. You can only enjoy concessionary fares
when the fare is deducted from your Personalised Octopus encoded with “Student Status” or if the fare is deducted from a Temporary Student
Octopus and you are carrying a receipt / proof issued by MTR with your valid Student Identity Card.

REBYFESHE A /SR " RAELS | REEWHEE

What should I bring for Activation l Renewal of “Student Status” on my Personalised Octopus?

[REEEEATE ] - RIS A VR ERE Sl - JERETTEE 20 BT
You should bring your Personalised Oclopus to any MTR Customer Service Centre® according to the schedule stated in the Application
Form. An administration fee of HK$20 is payable for the Activation / Renewal.

TRMET B TRESY | BANBENERNGE  ERTLREE TERE e A | 7
How can | buy a “Temporary Student Octopus” if | lose my Offlcial Recelpt?

@Eﬁf’aﬁ%%ﬁ%ﬁ%% 2881 8888 A ATERGEMEN - AIRSEEURELE M MERREER Y | ERRE )/ URE ) REN B e ) B
CBERT0ET T RS A\ S | AR TR -

You should check the progress of your application through the MTR Hotline on 2881 8888, If your application has been approved, you can go to

any MTR Customer Service Centre® to purchase a "Temporary Student Octopus” and obtain a temporary proof of “Student Status™. The

Octopus costs HK$70. Any Temporary Student Octopus that is lost will not be replaced.

BRETRF TRESS ) BEAARENES - A CEEsa ) HAN

How can | get my new Personalised Octopus with “Student Status” if | lose my Offlclal Receipt?

A EHETERER DOAER—0 TEBEN o RS -

You should complete the "Ticketing Enquiry” available at any Customer Service Centre®. We can reissue an Official Receipt for you.

R HETRRER - FEOMRE?

What should | do if 1 transfer to another school after | submit my Application Form?
%Jﬁﬁ‘aﬁﬂfﬂﬁj EEEFHED RN ARSI REEEGR R ERE  HZOAE - BRI RERE - SR RE R E R T i

You should go to any MTR Customer Service Centre® to obtain a copy of the MTR Student Travel Scheme Application Form. After completing
Part B of the Form, subrmit it to your new school for endorsement and return it to any MTR Cusfomer Service Centre®.

PR T SRR RER TR | MR - RNVEAARERE HET - WCHEEER /S - SRR 2
I repiaced my Personalised Octopus after it was lost / damaged. However | have already submitted the Appllcation Form for
Activatlon / Renewal of “Studant Sfatus” on a Personalised Octopus. What should | do?

SUHVHE A/ GEER mﬁﬁf@%ﬁﬁ&% 2881 8888 BLIRFTRRAS - TefFIE v SERRARAY(EL A/ CERARTEAC SR - BT TR - BN EEA
SEEATE R TR A L R

You may call the MTR Hotline on 2881 8888 after collecting your new Personalised Octopus, then we can update our records with your new
Parsonalised Octopus number and notify you when to renew your "Student Status” at any MTR Customer Service Centre®.

gg%ﬁﬁ'}%%%%%@)\ﬂﬁﬁ$ﬁﬁjﬁﬁﬁ$ﬁﬁ 90 Eik  BREASTRENEA /S B ETEEE EW T BES S EHTMDE
Ziny

| want to use my own Personalised Octopus to apply for Activation / Renewal of “Student Status”. However | have submitted an
application for a new Personalized Octopus with “Student Status” and have paid the application fee of HK$90. How can | change my
application type and obtain a refund?

FERE ST E R ARG 2881 8888 EATHATHGEER - 11/ BEFHIRAFERBECWHEA/EERE  ENERETERN - EABEFEREL
Tjtikﬁiiuﬂ’ﬁﬁua A PR | AR 00 S8 RO R R R A R ), R EE A B . TRE RS | - EEI TS E R
ERSE LR T EESSy | 0 - ST 20 T -

You should check the progress of your application through the MTR Hotline on 2881 8888. If your application has been processed by Octopus
Cards Limited, the application fee of HK$90 cannot be refunded. If it has not been processed, a refund can be arranged and your application
may be changed from “Application for a new Personalised Octopus with “Student Status” to “Activation / Renewal of “Student Status”. An
administration fee of HK$20 is payable at the time your Perscnalised Octopus is Activated / Renewed at any MTR Customer Service Centre®,

RO A 00 BT RATRAG MRG0, (HA/RBAGHRIEERHE 20 HETTEER
‘I!IVI? gr.s’the stored value on my new Personalised Octopus with “Student Status” nil or HK$20 after paying the application fee of

HIETE 00 ELR RS F/ARBERERATNES 50 M ; BHEEMARA T - A RIS B BIATEE 20 BT AR/
E}E‘E’EFE’ YA - R ENREE TR 20 BT - BREEN TBE S BA/RENEH 20 BuikEm BROREE R A E R

The HK$90 application fee comprises of an Octopus Cards Limited deposit of HK$50, a non-refundable fee of HK$20 charged by MTR
Corporation Limited for administrating the MTR Student Travel Scheme, and a non-refundable service charge of HK$20 payable to Octopus
Cards Limited. First time applicants will receive a rebate from the MTR Corporatlon Limited in the form of HK$20 usable value encoded on your
Personalised Octopus.

By T EA G | EA SRR EEHEEREE o RT{RIEE] 00 BITIRRKD

Why have | still not recelved my refund of the application fee of HK$90 after my application was rejected or withdrawn?

SERL TR AE 2861 8888 TRy - DUEREPE L EE -
You may call the MTR Hotline on 2881 8888 for any enquiries.

TRAHE ARG - EREMRT "ERSE /RS RET LSS e\
galt'u I con;lnue using the "Temporary Student Octopus” if my application is rejected and I have purchased a “Temporary Student
ctopus”?

AEL « B E AR > MIGCHEE | IRI2 4 R | - el ﬂ:ﬁ% » WEHEPESER PO PR | EREE Bl T
51 - EREOE A | RN A | 8 TR RETIE RSl A

If your application is rejected, and you have purchased a “Temporary Student Octopus®, you should lmmedlately stop using it and go to any
MTR Customer Service Centre” to obtain a refund of the “Tempoerary Student Octopus”. If you continue using a “Temporary Student Octopus” to
travel, it could result in the imposition of a surcharge and/or prosecution.

WEEMESR  TEEEEEGE 2821 8838 EEE%%F%E%EE@ EEEEJELfFAE%“—l-ﬁ%‘F*FﬁH%} » BRI BRSNS SE T RERA R
DR - EEFANTHEE » HREEFERE

If you have any enquiries, please call the MTR Hotline on 2881 8888 from 8:30 am to 6:00 pm on weekdays and from 8:30 am to 1:00 pm on
Saturdays (except Sundays and Public Holidays). For enquiries about your application, please provide the Application Number.

A EERERAAEEL - IR SRR - 65 - LB FUE - FH - FIR ARSI )
Except Airport Express stations, Lo Wu, Lok Ma Chau, Racecourse, Disneyland Resort, Sunny Bay, Wong Chuk Hang, Lei Tung and Scuth
Horizons stations

-P4- STS/INMG



